
Launch XProtect Smart Client 

 

• Computer – IP address of the milestone server 

• Authentication – Basic or Windows, depends on your installation, typically basic 

• Username – Username for Milestone server 

• Password – Password for Milestone server 

 



 

The system may log you into Live mode or Playback, this is the live view 

 

 

This is the playback view. The red bar at the bottom shows where there is video. Gaps in the bar show 

where there are gaps in playback for the camera that is selected (the camera with a blue box around it). 

Playback will typically start from the last video recorded.  



 

Starting from the left, the first icon is Time Selection Mode, you can use this to manually select start and 

end times that you want to review. When you select it, a bracket [  ] will appear on the timeline, which 

can be expanded and contracted to the times you want. Useful if you already near the footage you want 

to review. 

The next icon is Set Start/End Time. This gives you a pop up calendar that can be to easily jump to a time 

frame in the past. 

 

After clicking “OK” it will jump to the date and time specified and will enable the Time Selection Mode 

option, so you can expand or trim your window if necessary.  

The next option is playback speed, the bar will let you speed up and slow down the playback speed, the 

1x will quickly change it back to 1x playback if you need to.  

Next is the playback controls. First will skip backward by a single frame each time it is clicked, then you 

have reverse playback, it will playback at whatever speed was selected in the controls to the left. The 

bar in the middle can be dragged in either direction to playback in the selected direction. Playback speed 

depends on how far to the right or left it is dragged. Next is forward playback, it will playback at the 

speed selected on the controls to the left. Next is the skip forward option, this one jumps a single frame 

forward.  

The next group of controls are for bigger jumps. The first option, is to jump to the oldest recording. Next 

is the option to jump to the next oldest recording from where playback currently is. After that is the 

option to jump to the next recording in the timeline. Finally, is the option to jump to the newest 

recording. This group of controls is based on the camera that is selected. A blue box will highlight 

whichever camera is selected. The name of the camera should also be shown at the beginning of the red 

bar as shown above.  



The last bar at the bottom right lets you select how large of a window you are viewing so you can move 

around more easily. It can be as small as a 5-minute interval or up to 4 weeks.  

Another way to jump to different points in the playback is the blue time indicator in the middle of the 

playback bar. Click this and it will give you a calendar like the one shown above to quickly jump to a date 

and time. This option does not turn on the Time Selection mode like the option previously mentioned.  

This walkthrough is based on XProtect Smart Client 2017 R2. If you are using a different version is will 

look somewhat different, but should have the same options. The Smart Client Program is a free 

download from the milestonesys.com website. You can download the latest version even if it is a newer 

version than what you have, as long as you download the version labeled “For Express and 

Professional”.  If it doesn’t say that then it will not work. 

If you need help exporting video as well, please let us know and we can work on a walkthrough for that. 

To do that one we would either need to know the version of smart client on your computer, or you will 

want to update to the latest version. 


